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The importance of Islamic achievements in it's history
el A adlud) < Sy aal

Jabir ibn Hayyan
born 722 CE, died 815 CE
Lada 815 b b g 722 A Ay s Ol i
The Arab world has many famous chemists in its
history, but the person who is known as the
founder of chemistry is probably Jabir ibnHayyan.
He is most well known for the beginning of the
production of sulphuric acid. He also built a set of
scales which changed the way in which chemists
weighed items in a laboratory: his scales could
weigh items over 6,000 times smaller than a
kilogram.
ot (815 (o ) allad) o )5 (A ) seie GailaasS i
Al el gl Gl s Jainall e sLiaSl alal e gall
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Fatima al-Fihri
(born early 9th century, died 880 CE)
é)@.m Lakald
Fatima al-Fihri was the daughter of a wealthy
businessman. She used her father’s inheritance to
build a learning centre in Fez, Morocco. This
learning centre became Morocco’s top university,
and it is where many students from all over the
world come to study. Moreover, it was Fatima’s
sister, Mariam, who supervised the building of the
Andalus Mosque, which was not far from the
learning centre.
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Ali ibnNafi’> (Ziryab) (born 789 CE,
died 857 CE) ¢ s (b)) & oo e
857 (2 <lay 789
Ali ibnNafi ’ is also known as
‘Ziryab’ (or ‘Blackbird’, because of his beautiful
voice). He was a gifted pupil of a famous musician from
Baghdad, and it was his talent for music that led him to
Cordoba in the ninth century CE. He was the guest of
the Umayyad ruler there. He is the person who
established the first music school in the world in
Cordoba, Al-Andalus, teaching musical harmony and
composition. He revolutionised musical theory, and is
also the person who introduced the oud to Europe.
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Al-Kindi (born around 801 CE, died 873 CE) Ay il
873 & ey 801
¥ Al-Kindi was a physician, philosopher,

mathematician, chemist, musician and
astronomer — a true polymath. He made
ground-breaking discoveries in many of
these fields, but it is probably his work in
arithmetic and geometry that has made him most
famous.
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Questions

1.Jabir Ibn Hayyan is known as the founder of chemistry. Write down two of his achievement in the field of

chemistry.

€ AT (e (i) GiES) , plaasl) als uaisa Ol G sl 2y

2. Ali Ibn Nafi's was a famous musician. Write down two of his achievements in the field of music.
¢ Aaugall JBal) A B AT (e Gl ), ulnga gl OIS 28U 0 e

3. Quote the sentence which indicates the two musical subjects taught at the school which Ziryab established .

S gall (oo (8 85 (i Gl ) A O i (Al Alaad) s

4. Quote the sentence which shows the importance of the learning center that Fatima al-Fihri built.

§ oanlail) Aakald 38 o Aad) N judi Al Alagd) G
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5. Al-Kindi had a lot of knowledge about many different subjects. Write down three of these subjects.
¢ Lgla D S, pudal gal) (e padl (B 4D ral) pal g GAS (5031

6. Al-Kindi's work in two subjects has made him most famous. Write down these two subjects.
¢ LagollS), (pe gnga (A Alany 008 JiS) prual (g 2iSl)

8. Find a word in the text which means, ""new, innovative"'.
9. Find a word in the text which means, *'someone who has a lot of knowledge about many different subjects.""

10. What does the underlined pronoun "'there **refer to?
11. Success is being very good at something you care. Suggest three possible ways that may help you succeed at
something you care.

gl (B dasladl (3 b A 7 B, 4 algd ) sl (B N saw Tl

12. 1t was more difficult for people in the past to reach high levels of achievements in comparison with the present
day. Think of this statement, and in two sentences, write down your point of view.
alal) A S e e (s ghaa (Gilad Ay grall (e (IS 38 pualal) i gy 45 i

Answers

1. - the production of sulphuric acid - He also built a set of scales which changed the way in which
chemists weighed items in a laboratory

2. He revolutionised musical theory- He introduced the oud to Europe.

3. He is the person who established the first music school in the world in Cordoba, AlAndalus,
teaching musical harmony and composition.

4. This learning centre became Morocco’s top university, and it is where many students from all
over the world come to study.

5. Physician - philosopher — mathematician

6. arithmetic - geometry 7. inheritance 8. ground-breaking 9. polymath 10. Cordoba

11. -being organized - being creative - staying focused

12. | agree with this statement because there was much less access to information in the past and
there were no many top universities.
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Masdar City — a positive step?
L) Bobd — juae Ay

Megaprojects are extremely large investment projects, which
are designed to encourage economic growth and bring new
benefits to cities. Although megaprojects vary in terms of
size and cost, they are all, by definition, expensive, public
projects that attract a high level of interest and media
coverage. Projects range from motorways, airports, stations,
tunnels, bridges, etc. to entire city complexes.

The concept of a megaproject is always based on the benefits
it brings to a community. However, many megaprojects have
been criticised because of their negative effects on a
community or the environment. This essay will look at these
issues with regard to Masdar City, a megaproject in Abu
Dhabi.

Masdar City, which began its development in 2006 CE, will
be the world’s first carbon-neutral, zero waste artificially-
created city. Covering an area of six square kilometres, when
it is completed in 2025 CE, it is expected to house more than
40,000 residents, 50,000 commuters, and 1,500 businesses
involved in mainly environmentally-friendly products.

The city will run entirely on renewable energy sources. It is
built on an advanced energy grid which monitors exactly how
much electricity is being used by every outlet in the complex.
Furthermore, in order to reduce its carbon footprint, Masdar
City will be a car-free zone, designed to be pedestrian and
cycle-friendly. Electric, driverless cars will operate as public
transport vehicles, and the city will be connected to other
locations by a network of roads and railways.

Energy will be provided by solar power and wind farms, and
there are also plans to build the world’s largest hydrogen
plant. A desalination plant will be used to provide the city’s
water, with 80% of water used being recycled. Biological
waste will be used as an energy source too, and industrial
waste will be recycled. The current residents of Masdar City
are all students at the Masdar Institute of Science and
Technology, a university whose students are fully committed
to finding solutions to the world’s energy problems.

While the project has the support of many global,
environmental and conservation organisations, there is some
criticism of it. It is felt that, instead of building an artificial
sustainable city, sustainability should be made a priority of
existing cities.

In conclusion, the benefits of Masdar City for the community
and the environment greatly outweigh any disadvantages. If
the aims of the developers are realised, Masdar City will be a
blueprint for future urban planning that will inspire similar
megaprojects in other countries.
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Questions
) 98 o3 i€ AdlLand) &y jLiiall £ LES) i) g8 < 3 AdNEAY)
1. The essay states two benefits of designing megaprojects. Write down these two benefits.
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3. Carbon footprint in Masdar city will be reduced by many ways .Write down two of these ways.

dlaal) dlli e o) i), ABUANL jheaa Adide 39 Fiw Sasie A8Ua jalaa
4. Various power resources will provide Masdar city with energy. Write down three of these resources.

e Agde Lgd il A Al cud A Alagd) G-
5. Quote down the sentence which indicates the city in which Masdar City has been created. ------=----====m=zzzzmmmeeee-

8. What does the underlined pronoun "their" refer to ? —--------=-mmmmomm oo

el GES) a3 g Alaal) 0da B S8 1goge (5980 ALl g painal) o sieaa ddiaa 2l b by el Gany ol
9. Some people argue that Masdar City is a beneficial project. Think of this statement and, in two sentences, write down
your point of view.

L O B Al Aaal) Al Jia Jaad o GSaall e s AU GiS) | a0 A Aaal ¢ gSia jhan Adaas Alllal) &y L)
10. Megaprojects like Masdar City would be very successful in Jordan. Suggest three possible reasons that may make
such a city successful in Jordan.

Answers

1. They encourage economic growth — they bring new benefits to cities.

2. Projects range from motorways, airports, stations, tunnels, bridges, etc. to entire city
complexes.

3. The city will run entirely on renewable energy sources - The City will be a car-free zone.
4. solar power - wind farms - Biological waste

5. This essay will look at these issues with regard to Masdar City, a megaproject in Abu Dhabi.
6. outweigh

7. pedestrian

8. megaprojects

9. | agree with this statement as Masdar City bring economic benefits to cities and reduce the
amount of pollution .

10. Existing of solar energy — having a good network of roads — educated residents and
businessmen.
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A founding father of farming

Ibn Bassal was a writer, a scientist and an engineer who
lived in Al-Andalus in the eleventh century CE. He worked
in the court of Al-Ma“mun, (1) who was the king of Toledo.
His great passions were botany, (2) which is the study of
plants, and agriculture. Although he was a great scholar, he
was also a practical man and all of his writing came from his
own ,,hands-on“ experience of working the land.

One of the many things which Ibn Bassal achieved was A
Book of Agriculture. The book consisted of sixteen chapters
which explain how best to grow trees, fruit and vegetables, as
well as herbs and sweet-smelling flowers; perhaps the most
famous chapter of all was the one (3) that described how to
treat different types of soil. Ibn Bassal also worked out
how to irrigate the land by finding underground water and
digging wells. He designed water pumps and irrigation
systems. All of these things were passed on through his
writing

The influence of Ibn Bassal*“s book was enormous. As
farmers down the generations followed his instructions and
advice, the land became wonderfully fertile and produced
more than enough food for the fast-growing population. The
irrigation systems (4) that he and his followers put in place
are still in evidence in Spain. Although his name is not
widely known, Ibn Bassal"s legacy to the world has been
great.
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Questions
1. Ibn Bassal's achievements were various. Write down two of his achievements.
2. Quote the sentence which shows the areas of knowledge that made Ibn Bassal a polymath.
3. The text suggests that Ibn Bassal was a polymath. Write down two examples of his areas of knowledge.
¢ A8 ma Jola (e Cpullia ), A jral) aania) CHBLERY aaia S Jasdl o) o S Gall)
4. Quote the sentence which states the two things that Botany studies.
5. The text provides two benefits for following Ibn Bassal's instructions .Write down these two benefits.
6. The text states two techniques to irrigate the land. Write down these two techniques.
7. Find a word in the text which means "what someone leaves to the world after his death™.
8. Find a word in the text which means "supply land with water."
9. What does the underlined pronoun "He " refer t0? ------=-=-mm-m-mmmmmm oo
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10. The area around Toledo had a fast growing population. Think of this statement and, in two sentences, write down
your point of view.

Sl Aga g S 9 5 jbadl o2 B JSh | a e Al gal iagd g 65 Al

Answers

1. A Book of Agriculture designing water pumps

2. Ibn Bassal was a writer, a scientist and an engineer who lived in Al-Andalus in the
eleventh century CE.

3. Writing science

4. His great passions were botany, which is the study of plants , and agriculture.

5. the land became wonderfully fertile — the land produced more than enough food for the
fast-growing population.

6. finding underground water - digging wells.

7. Legacy

8. Irrigate

9. Ibn Bassal

10. I agree with this statement because many people would want to live around Toledo and
the area was producina a lot of food .
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Doing business in China

Today, we talk to Mr. Ghanem, a businessman based in
Amman who often visits China. We asked him when he
first started doing business with China. ‘I’ve been doing
business with China for many years. My first trip there
was in 2004 CE, and it was not very successful.’

Why was it not successful?

‘I worked for a small computer company in Amman.
They sent me to China when | was quite young. If only
the company had realized that the Chinese respect age
and experience more than youth!’

Did you make any mistakes on that visit?

“Yes! I wish | had researched Chinese culture before |
visited the country. In order to be successful in China,
you need to earn their respect. Chinese business people
will always ask about the company’s successes in the
past. However, because | worked for a new company, |
could not talk about its track record. We did not do any
business deals on that first trip.’

When did you learn how to be successful in China?

‘I joined a larger company and they sent me on a cultural
awareness course. On my next visit to China, it felt as if |
hadn’t anything on my first visit!’

What advice can you give to people wanting to do
business in China?

‘Before I visit a company, I send recommendations from
previous clients. | also send my business card with my
job position and qualifications translated into Chinese.’
Can you tell us about your last meeting in China?

‘Of course! I arrived on time. You must not arrive late, as
this shows disrespect. Then, when | met the company
director, | shook hands with him gently. | began the
meeting by making small talk about my interesting
experiences in China. During the meeting, | made sure
that my voice and body language were calm and
controlled. never told a joke, as this may not be
translated correctly or could cause offence.’

Was it a successful meeting?

“Yes, it was. | knew that the director had researched my
business thoroughly before the meeting, so | was
prepared for his detailed questions. When | began
negotiating, | started with the important issues. The
Chinese believe in avoiding conflict. It is always
important to be patient. | was prepared to compromise, so
in the end, the meeting was successful.’
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Question Number One :

LagiS), Cmannd Al 0S5 Al Cpall | 3 6¥) A ol 2l sl Als

1. Mr. Ghanem’s first business trip to China was not successful for two reasons. Write theses two reasons down.

LagiS) |, All) 3 pal) () adle dpadd) )5 Ladie ) i Eada

2. Tow changes had taken place when Mr.Ghanem visited china for the second time. Write down these two changes.
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3. Mr. Ghanem advises people wanting to do business in China to send certain documents before they visit
accompany. Write down three of these documents.

Laa 83, Cpmnead plaia¥) DA alle apad) 4585 (51 oy o
4. Mr. Ghanem never told a joke during the last meeting in china for two reasons Write theses two reasons down.

Y Ball Cpmall alle sl 15 AN Adad) it AN Alaad) (i)
5. Quote the sentence which shows the year in which Mr. Ghanem visited China for the first time.

6. Find a word in the text which means "'all of a person’s or organizations past achievements, success or failure
which show how well they have done.

O GS) ) A Jaad) A plaia¥) BA L) Cpmy WAL Guag Badaa 4y g pa  ga) il S0
7. The text states certain essential things that should be considered if you have a business meeting in china. Write
down three of these things.

Linal) A8 455 pa aded alle dpad) adi Cpal A1) Aland) (u)
8. Quote the sentence which shows Mr.Ghanem's regret at not having enough knowledge about the culture of china.
Ofiaal S, mali plaial) Jaad milal bas alle apud) S0
9. Mr. Ghanem states certain pieces of advice to make the meeting with the company's director successful .Write
down two pieces of advice.
LagiS) , Giual) ga £ 1) il fyfiapal e aad) S5
10. Mr. Ghanem states two pieces of advice to avoid conflict with Chinese. Write these two pieces of advice down.
11. Find a word in the text which means "discussing something in order to reach an agreement, especially in
business and POlItiCs. —=--=-==mnmmmmm oot oo oo s
12. What does the underlined word "him" refer t0.-------=-=-=-==m-mmmmm oo
Ol (B mali Jles) Jay paddl) (e Jaai Jal go A GS) , auall B (5 il Jaad) zlad daad Al s gl Jalad) Cacd jand) g 368300
13. Money and age are not the only factors in determining business person's success in china. Suggest three possible
factors that can make you a successful business person in China.

GBI Aga g iS5 8 bl oda b 4sh | Ay ) ) s LEY) (e and) A8 jral Aol Ay et Ay B L Dy cpdl) (195902 Col Jlee¥) Jla
14. Businessmen who visit a country on a business trip need to know many essential things about the country which
they visit .Think of this statement, and in two sentences, write down your point of view.

15. There are many similarities, in term of expectations at business meeting between China and Jordan. Suggest three
possible SiMilarities. ----------mm-me oo

Answers :
1. -he didn't have enough knowledge about the culture of china. - he was too young. 2. -He joined a larger

company - He had been sent on a cultural awareness course. 3. recommendations from previous clients-
business card with job position - qualifications translated into Chinese. 4. As this may (1) not be translated
correctly (2) could cause offence 5. My first trip there was in 2004 CE, and it was not very successful. 6. A
track record 7. -Don't tell a joke - your voice and body language should be calm and controlled arrive on time .
8. I wish | had researched Chinese culture before | visited the country. 9. preparing for the detailed questions
- starting with the important issues when you start negotiating — avoiding conflict. 10. -You should be
patient.-You should prepare to compromise 11. Negotiating 12. Company director 13. good experience - good
track record - cultural awareness 14. | agree with this statement, so businessmen should know many essential
things such as language, culture and traditions . 15. -arriving ontime - shaking hands gently - not telling
a joke
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Our country’s imports and exports
Laly &fa g g < jaba

In this report, we will look at the countries that Jordan
trades with and what goods it exports and imports.

First, let’s look at exports. Jordan is rich in potash and
phosphate, and the extraction industry for these minerals
is one of the largest in the world. Not surprisingly, two of
Jordan’s largest exports are chemicals and fertilisers.
Pharmaceuticals and other industries represent 30% of
Jordan’s Gross Domestic Product (GDP), and 75% of
Jordan’s pharmaceuticals are exported. However, the
majority (65%) of the economy is dominated by services,
mostly travel and tourism. Most of Jordan’s exports go to
Irag, the USA, India and Saudi Arabia.

Now let’s look at imports. Unlike some other countries in
the Middle East, Jordan does not have large oil or gas
reserves. For that reason, Jordan has to import oil and gas
for its energy needs. Its other main imports are cars,
medicines and wheat. In 2013 CE, 23.6 % of Jordan’s
imports were from Saudi Arabia. This was followed by
the EU, with 17.6 % of its imports. Other imports have
come from China and the United States.

Jordan has more free trade agreements than any other
Arab country, and it trades freely with many countries,
including the USA, Canada and Malaysia. Which other
areas are important for Jordan’s trade? Jordan first signed
a trade agreement with the EU in 1997 CE. It signed a free
trade agreement with Egypt, Morocco and Tunisian in
2004 CE. In 2011 CE, another trade agreement was made
with the EU, Egypt, Morocco and Tunisia. Trade with the
EU and North Africa in particular is likely to grow.

S ) e )Y Lgae jaliy il Jal) J sl yy 51 138 &
L) sl s b jaay

ol e G ) o Cua Gl jalall I jlanilige s s Yl
DS) e 835 and pobeall o3 ol il deliva 5 il sl

o 35 B2 5 ALaSl 3 gall () o i Db allal) 8 e Linall
G AY! cleliall g o sl delia Jiais LS 53 Y1 &l jola <)
75 GV ey 0LV 8 dedall ) claiall (50 9% 30
sl (e %665 Aallad) ( Jla Ay e 5 4 53Y) il sk (00
LS Jiuall 5 Aalauall (e Lgalans ladll U8 (e agle Hlaguse al)
A0S W) Baaiall Y sl 5 ) el caady (3 )W) & ol abana
43 srall A pel) ASlaall 5 gl

Gl b 5 AN Jsall iy CAAL 5 <l )l sl Liged Y
13gd 5 Hladl g ¢ Jasill (pe Ladiiza Uig yaa ellay Y 3 )Y 8 Ja gY)
Al s atlalad Ll s el o) i o 5o e ol qadl

s el 5 2 5aW) 5 il & (5 AN R ) 483515 O G
da el ASlaal) (ge CailS G Y oY) 5 (30 23.6 82013 ale

54305 50 9%017.6 Ay (2255 5Y) ATV Cani 5 43 o
LSy yeY) saniall LY 5 ) e il 5 A Sila

A A e A ddl (e J8IE a & s Sl ()Y s
Baniall LY o) Led Ly Jsall (o panl) e 2y a3 il a5

Y sl €0 )0 gl 5 A Bhaliadl ale, U alle g 1aiS 5 A5 yaY)
@5 LS 2 1997 ale s s¥) AV ae 4y jlat 4881 a8 5 (2,
ple (b sy rally paa (e S ae 5 A Ay e 8L

e Lerd 8 &5 (g AN A )las A 2 2011 ple A5 2 2004

O Jainall s sty Qs pany 5 5Y) AT

oo sadl) da s el 8 Jlady (2553 AV a3 ladll gl

4. Find a word in the text which means "to be the most important feature of something-------------========e==mceen—-

facebook :

Questions:

5. Most of Jordan's exports go to four countries. Write two of these countries.-----
6. Find a word in the text which means " things that are produced in order to be sold.---------==========mcmmmmrmceeme-
7. What does the underlined word ™ It ** refer to?

Lagaiihl, Cpidna cpa (A3 Y Slacd) piay

1. Many of Jordan's fertilisers are made of two minerals. Write these two minerals down.

LagiS) L AN il jalia LSl e i) o ja30 S0

2. The report states two of Jordan's largest exports. Write these two largest exports down.

O LagSlay (o d) cpadaliial) cpi AN Aland) Gl

3. Quote the sentence which shows the two reserves that Jordan does not have.

Ol S g9 daa ) () 0 ) @ ol alina caa X

https://web.facebook.com/hasson.alsafadi/

Jall o3 ¢pa Gl ST Jgal (e 3 e Y il g S

8. Jordan's imports come from many countries .Write two of these countries down.
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9. The report shows the main imports of Jordan .Write down two of these main imports. -----------------------
SN g cra i) QiaST A 11 a8 g e AT

Jal oda e ¢l QS | Jgal) (pa Aae ae Ay jlail) CLBEN) e 2ae (3 ) 2B
11. Jordan has free trade agreements with many countries .Write two of these countries down.

<l g g ) 8 jlad) odn (& S8 Auia ¥ aded) aody () g Unaina ¢ JUBy
12. It is said that our community should support Jordanian goods. Think of this statement and, in two sentences write
down your point of view

Answers

1. -potash - phosphate

2. -chemicals - fertilisers

3. Unlike some other countries in the Middle East, Jordan does not have large oil or gas
reserves 4. dominate 5. -Iraq - the USA 6. Goods 7. Jordan 8. -China - the United States.
9. —Cars - wheat 10. Extraction 11. -Egypt - Morocco

12. 1 think that our community should support Jordanian goods as this opens new
opportunities for young people and leads to economy growth.

10
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Whether you’re selling a new type of toothpaste to a chain of

kind of package holiday to a travel agency — you need to
know ...

1- Do your research

Don’t come away from a sales pitch wishing you had been
better prepared. It is essential to know everything about your
product. Do you know when it was developed, and where it
is produced? You also need to know who the target market is
— for example, the age group or income of the people who
might buy it.

Not only that, you should know all about the competition —
that is, similar products on the market. Why is your product
superior to others and why does it have better value?

In addition, you should know exactly which people you are
speaking to, and what their needs are. For example, if they
represent a middle-class department store in a humble
neighborhood, be ready to explain why your particular

What makes your product perfect for them? Most of all, you
need to believe in what you’re selling, and the best way to do
that is to use it!

2- Prepare and practice

Plan your presentation carefully, not just what you will say,
but how you will say it. Will you read it word by word, use
notes or memories it? Whatever you decide, it is always a
good idea to have a list of your main points, in case

happens!). Then practice it, if possible in front of colleagues.
Make changes and practice it again.

3- Be professional

Keep your presentation short and simple. Start with some
friendly comments. For example, thank your hosts for
allowing you to speak to them, and compliment their
company. Remember to speak slowly and clearly. It is
important to appear confident (even if you’re nervous!).
While you’re speaking, don’t keep your head down. Instead,
look round the room and make eye contact with your
audience. Smile! When you’ve finished speaking, invite
questions. If you don’t know the answers, don’t pretend!
Thank the questioner and promise to find out the answer (and

hand out at the end of the session. | wish | had known all
this when | started out in business! Good luck!

pharmacies, the latest computer software to a school or a new

product would suit customers who do not have lots of money.

something interrupts you, or you simply freeze with nerves (it

do it!). Finally, have a summary of your presentation ready to

Gllasall (e 22l G G sara e Taas Lo g aad CiSH g gu
COlaall (a5 50 Gedia g 5 ) A sulall mal 0 A
e o (alay el jiu S )

iag o) by o

OIS cblanind o) ol Liate Clagall Jled paje ez A5 Y
w\Jaﬁ#é@uﬂ&wu‘f‘m&ﬂﬁM\
& Mgl 2l aa e Coat (Y Aalay Gl LaS asli) 5

Yy el )y il o)) Jadng cpdll (il 5 JAS jee DUiad (3 gud)
Adlially alahy Lo JS A8 jma ga gl olawty (b ) die W) iy
e datia 33k, (3 sudl b Agibiiall cilaiall sline Loy

¢ lmd Aty Jaalilal 5% AY) cilaial)

Gaaat pdll el A8ay (o pat o) Wide ey Sl ) ALl
Al ) sliey 1 S 13 Ul Jas e agilals 8 Lo pgal
Laulie Cas gl dlasial e (48 daial i A3y ol
A Lag JWall (ga LI 5 oShay Y () Al Aglall laiia
dnysi Loy 383x3 ()Y Aalay cld dleally g gl Lllia dlaiia Jas

| il Jlanind o Gl gindl Loadll 43y )kl

Qi dludl s
J@.but:‘\.k&;.} ”}\QLL:);.‘A(M’ "JM&SM&SJ}SMJALA:\\

lesde ¢ ya o5 anad dliiac) Citend 5 L ol s )

6 jiaa (5

Lol lglail) Gam lyl g Unpuy 5 1 el el i jo Jaal
Sl s agal) Eaanily Al plad) e (i) Sl i
538 O ol (as gy sl Giaati ) SHiy g 5l
JiS el 33 Y 2SI Jia LA S 5l i oy )
D i) 5 ) sgans cliipey Jacall 5 48 2l Joa Hhail el (e Wy
4 gl Caya ol 1305 43S ¢ Jlaal) il Cyaall (e ¢ 5 Laie
Ay lsall e Cnallyoae 5 Jiludl S0 548 prally allaii Y L
At Ao i st o5 Ll (i Ley T LS ¢ 3y ol
Jas & Jaall il Ladie alld JS i ge A1 6l ol Audal)

) Dy Usa] Jlee Yl

Questions

bl D6 GS) | al) Gl Jaad ilial A6 (alll S

1. The text states three pieces of advice to make a good sales pitch? Write these three pieces of advice down.

elad) A5 is) el Glad Jee 8 sl e ddad Gy Glaiall gdia Jerg ) un
2. A salesperson has to do a research for many things before making a sales pitch. Write down two of these things.
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Lad 53, Anila (e adbal) Lagd jo O g (s slae lllia
3. There are two pieces of information that a salesperson needs to know about his product. Write these two pieces of
information down.

iagional) (3 guadl 8 @bl Lagd n O g (e slaa clilin
4. There are two pieces of information that a salesperson needs to know about his target customers. Write these two
pieces of information down.

Laa 3, dcdliall co aabdl Lagd oy o)) cang e glna 45300 elllin
5. There are three pieces of information that a salesperson needs to know about the competition. Write these three
pieces of information down.

daiiie; ) g L) A8 (il Al Alaal) (uld)
6. Quote the sentence which shows how a salesperson can believe in his product.
7. Find a word in the text which means "people who are identified as possible as customers. --------------------—-—-
8. Find a word in the text which means "the statements and promises that someone makes to try to pursued
someone buy SOMething. ------=-=-m-m-mmm oo oo e e
9. What does the underlined word **them"* refer t0? ---------=-=-=-m-mmmomm oo
W _SY, gl Qlad (ot 3k A adl) S
10. The text states three ways to say the presentation .Write down these three ways.
Ol S, B jina ledad adll) 3B (e LSV Gy B O g Al 3a¥) (e 238 el 83
11. There are many things that a salesperson should consider to be professional . Write down two of these things.

O GS) | 339 o) il ey ad) AR fay o)) e
12. Presentation should be started with some friendly comments .Write down two of these friendly comments.
L) Al (e G ) | Al (e W) g il sLEY) (e 230 8 O ) e ey
13. There are many things a salesperson should observe in order to appear confident while he is saying his
presentation. Write down three of these things.
14. Find a word in the text which means "a set of people of similar age"". ---------------=-=-=--o-mo-—-
& lai dga g quiS) g 3 ladl oda B B, Jla) il jlga plarg ¢ 9ol cilailall (e AR £ 93 a7 liag
15. Selling different kind of products to the appropriate customer needs some effective communication skills. Think of
this statement and, in two sentences write down your point of view.

JSUal) el cpa A uis), ciliad) g JSUEY) (e Badaia £ 981 Maa s el Jes s 0o D
16. Starting a new business comes up with different kinds of struggles and a obstacles .Write down three possible
obstacles a person may face when starting a new business.

Answers

1. do your research - prepare and practice - be professional 2. product target - market
competition 3. when it was developed - where it is produced 4. the age group - income of
people 5. similar products on the market - why is your product superior to others - why does
it have better value . 6. Most of all, you need to believe in what you’re selling, and the best
way to do that is to use it! 7. target market 8. a sales pitch 9. your hosts

10. reading it word by word - using notes - memorising it. 11. Keeping his presentation short
and simple- Starting with some friendly comments 12. thank your hosts compliment their
company 13. looking round the room making eye contact with your audience smile 14. age
group 15. | agree with this statement, so the seller should use friendly comments, speak
slowly and clearly and should use the body language to market his product successfully.

16. competition of others — reaching the proper target market - finding suitable employees
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My job as an interpreter

paias s

My name is Fatima Musa and | have worked as an
interpreter for five years. Many students have emailed me
about my work because they want to know what it would
be like to do my job. So here is my reply.

I have always been fond of languages. My father worked in
many different countries when | was young and we usually
travelled with him. When we visited a country, | always
wanted to learn the language. At school | was very good at
English. Therefore, | decided on a career as an interpreter.

My job now involves going to important conferences and
seminars around the world. When a person speaks in
English at a conference, | listen to what they say through
headphones. | then translate into Arabic while the speaker is
talking. | give the translation through headphones to other
people at the meeting. This means that anyone in the room
who speaks Arabic can understand what people are saying.

Is it an easy job? Not at all. English is not the same in all
English-speaking countries. For example, the English words
that are used in India are sometimes different to the words
that people use in the UK, the USA or Australia. As well as
knowing regional English, you also need to know a lot 30
of specialist language. Some of the words that are used to
talk about business, science or law, for example, make it
almost a different language!

Unless you have a language degree, you will not be able to
become an interpreter. Provided that you have a
postgraduate qualification, you will probably get a job as an
interpreter quite quickly. If you get an interview for a job,
you will need to show that you have good listening skills
and a clear speaking voice. You will also need to show that
you can think quickly and that you are able to concentrate
for long periods of time. If you are successful, it is a secure
and rewarding job. You will probably need to travel a lot,
but that is not a problem as long as you enjoy visiting other
countries.

It is a very responsible job. | am aware that if | translate
things badly, it could affect an important law or trade
agreement between countries. However, you get a huge
feeling of satisfaction when you know that people
understand everything that you translate.

Al gin Auuad B3al A4y ) 5 Aan JiaS Ciliee 5 (o 0 Aadald o)
08 e, (s IV 2 5l (S slal ) Adlall (e el
@l Lee dapla o Le |8 ym O 053 0 Y (e
Adlise ol Jee sall s, lalll A o Lails i€ Lalllal, agle
oS Ladie | dae Uil La Wl 93 paa <0 Ladie 3a30c
B o Bs S A paall (A LeSad alad oy ) Ladla i laly
ot Aige 2831 (f 8 AL &y ey

gl Al jal) ) gl paisadl )l Jadis oY) e
i) aige b Ay plaiY) anaal sy Lavie | alall eladl o
L Ayl (a8 Al Sl e laad) e Jsiy e )
ol A ) clelan e daa il At | Chaady Caaaial)
Caaady A )l L aal o of e 138, glaia¥l o AY)
ol Ay Lo g 4iSay Ay )
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Lelen, e 0538 ) aled) o QeI (e Cyaall arains )

e O (e (S Gl 4 alasy) ARl salgd Jand oS3 a1 13
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Questions
Lga (ol S, dan sia qranal ¢ S gl laasd) (o pand) daald o 83
1. Fatima states many reasons that made her decide to become an interpreter. Write down two of these reasons.

LagiiS), g jaa an yiall grliag Al 4 5dadY) 43l o (e i dalald & jS3
2. Fatima states two types of English language that the translator needs to know. Write them down.

e Ol S, Alma ciland comas pn fiall s (0l Al 83
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3. Fatima states that working as an interpreter is difficult for certain reasons. Write these two reasons down

Ofida & dd jLdiall Craaly dabald Jae (0 i Al Alaad) (i)
4. Quote the sentence which states that Fatima's job involves participating in two events.

Ll paigall (B A ad) ) A Salad) (e da i) die aa el Lgadly o)) quag <l ghad A dakald < 83
5. Fatima mentions three steps that she has to take when she translates from English into Arabic at a conference. Write
down two of these step

7. What does the underlined word ""him"* refer t0? -----=mmmm e e

L pa el Jaad) Allia A L jgdai o)) Guag il jlgea Aay ) Aadald 83
8. Fatima specifies four skills you must show in an interview for the job of an interpreter. Write down two of these
skills.

Ol sa Ao Jpandl oy aa lia Jao Ao Juanlip an jia raal S
9. Fatima mentions two qualifications needed to become an interpreter and get a job quite quickly. Write down these
two qualifications.

11. Find a word in the text which means "'someone who translates spoken words from one language into
another"'.

peles il Cland A GiS) | sale el Bladl A aglead (ulil) juas
12. It is usual for people to change jobs in their lifetime .Suggest three possible reasons that make people change their
jobs.

13. It is important to be secure and happy in your job. Think of this statement and, in two sentences write down your
point of view.

Answers

1. - She has always been fond of languages - At school she was very good at English

2. -Regional English - Specialist English

3. -English is not the same in all English-speaking countries -knowing a lot of specialist language

4. My job now involves going to important conferences and seminars around the world. 5. she listens to what
people say through headphones - she translates into Arabic while the speaker is talking.

6. a seminar 7. Fatima's father 8. good listening skills - a clear speaking voice - thinking quickly

9. language degree - postgraduate qualification

10. For example, the English words that are used in India are sometimes different to the words that people
use in the UK, the USA or Australia. 11. an interpreter

12. looking for a job with better condition - looking for good salary - having new experiences

13. | agree with this statement because if you are happy and secure in your job, you will not suffer form
serious diseases such as stress and blood pressure.
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Stepping into the business world
Jueei) alle N J gl

Business Studies is a popular choice for students who
are choosing a degree course in the UK. After
graduating, some go on to further study, but most of
them take up employment. Many large companies offer
graduate training schemes, which are a kind of
apprenticeship. We went to meet twenty-two-year-old
Ricky Miles, who is about to graduate in the subject.
How long have you been studying Business Studies,
Ricky?

It’s a four-year course, including two periods of work
experience. Each one lasted six months, but they
weren’t in the same year.

What exactly have you studied over those four years?
Quite a lot! Maths, of course, Accounting, Finance and
Economics. Oh yes, Marketing and Sales, too. | also did
a course in Management, which is about recruiting and
managing staff, and how to deal with conflict, and a
course in Advertising. We all had to do IT, too, because
computer skills are essential.

What did you most enjoy about the degree?

The work experience, definitely. I learnt so much, both
times, and of course it looks great on my curriculum
vitae. One of the companies offered me paid work last
summer, so | managed to get even more

experience that way. Also, | wouldn't have had much
money last year if | hadn't had that job!

What kind of company was that, and what did you
do there? ¢

It was a company that provides financial products —
savings and pensions, mostly. At first I just ‘shadowed’
different people, watching what they were doing . Then
I did quite a lot of checking for them — you know,
checking their calculations. When | went back in the
summer, | was in the sales department.

My job was to follow up web enquiries, and send out
further information to possible clients. | enjoyed it, and |
wouldn't have had that opportunity if | hadn't done the
work experience first.

What are you planning to do next?

I’ve just applied for a job with a bank. | have the right
qualifications, but I know there will be a lot of other
applicants. I’ll just have to wait and see if I get an
interview. If I do, I’ll have to prepare really carefully.
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Questions

Jlas ¥ cil 33 Balgd e J guaall daalal) 8 Batmia CilBlusa <o) w3

1. Ricky Miles studied several courses at the university to get a degree in Business studies .Write down two of these

courses.

T AL 2y O3 s (14 dal g jlana Ly (B Alal) sy

2. Students in the United Kingdome choose one of two paths after graduation. Write these two paths down.
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3. Find a word in the text which means "*finding suitable employees . e e e e e

4. What does the underlined word ""they"" refer t0? -------mm-mmmmm oo
Ol HK‘QYB.A;GMLAG S Jaidl SJ‘JY“;&GM&JUAJJ

5. Ricky Miles did a course that covered three areas in management. Write down two of these areas.

LagiS) | Gialla (piadd el Cisall (S5 s Jas (A1) AS il a0
8. The company that Ricky Miles worked for last summer provided clients with two services. Write these two services
OV, o oo e o e
LagiS) , Cplas Aglla Clladd pai A1) AS & A Jo¥) Say Jee analy
9. Ricky's first jobs at the company that provides financial products includes doing two jobs. Write these two jobs

S lapal pud B ol (B ulans Sy ol

10. Ricky did two jobs while he was working in the sales department last summer. Write down these two jobs.

11. Find a word in the text which means *"promoting your product; finding custom®*, ----------=-=-=---m-emecmemmmmeo-
G0 Aga g Sl g 5 lal) oda (b b | Jae o J guanll B ARy Ay a5 5 54 LY

12. Doing an internship is a good way to have a job. Think of this statement, and in two sentences, write down your

point of view.

Answers

1. Accounting - Finance

2. some go on to further study most of them take up employment.

3. recruiting 4. different people 5. recruiting - managing staff

6. Business Studies is a popular choice for students who are choosing a degree course in the
UK. 7. Pension 8. savings - pensions 9. watching what people were doing - checking
people calculations

10. following up web enquiries - sending out further information to possible clients

11. Marketing.

12. I think doing an internship is a good way to have a job as it enables you to get experience,
and many employers are looking for people with a proven track record in a particular area of
work.
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